Copy of Beech Green Nursery - June 2021

Weicome to our end of year survey

We have really enjoyed spending tme with your chid this year and geting to know your family. We would be very grateful f you
could take 5 minutes to complete this survey. Your feedback is important fo hielp us to continua to improve and develop our early
Years provision,

34 families replied out of a possible 54.

This year has been a global pandemic. We have had to change our practice
and procedures. How confident have you felt about sending your child to
Nursery, taking into account the changes we have made?
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Due to the pandemic, we have changed the dropping off procedure at
Nursery. Staff feel that this has benefitted the children, as they have settled
more quickly and really developed their independence. We would like to know
how you feel about this. Please explain any thoughts and ideas you have
around this.
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With the Covid restrictions in place, we have had to change the way we work.
How well have you been kept informed about your child's progress and
wellbeing?
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Please tell us your thoughts and ideas on attending our Nursery during the
Covid pandemic, especially about the new way off dropping your child off to
us.

| have been very pleased with the way everything was handled during the pandemic and was happy and
confident sending my child. The new way of dropping off has worked well as it feels safe and organised.

| was initially worried about the idea of dropping off outside with it being a completely new setting, however it has
worked very well. It's quick, easy and stress free

| have been very impressed, the nursery has handled everything amazingly. | have no concerns or complaints. It
is a shame we couldn't drop off inside as it would have been nice but the staff made the parents feel very
included during drop off and pick up times by having photo books outside and telling us the fun our babies had
been doing that session.

It will be similar at school, so | think it is easy for kids to understand now before big step.

with [l being very confident and happy, it has been lovely to just drop and go! | think it's a great idea.
From my experience with ‘clingy' children, it gives them an opportunity to quickly adjust to leaving their parents -
as that has to happen eventually - so the sooner they learn it, the better!!

Amazing staff as always, they have adapted very well under the new conditions and not only makes us as parents
feel safe to send our child, but our child also feels safe. Always amazing x

Efficient and more settling for the children (the most important thing!) but as a parent, not having so much
interaction with other parents has been harder.

I am happy with the setting.

It's worked well and kept children, staff & parents safe at this moment in time

Every measure has been thought of to keep the kids safe from masks to dropping off outside of the building and
marking the floor for social distancing purposes!

| have been very happy with dropping my child off outside. | think it has helped him to settle quicker. It is however
sad that we no longer get to see the children's displays on the walls which we did when dropping off pre covid

| think dropping off outside nursery has been brilliant, it has made my child more independent and confident
I’'m happy to drop my child off outside.

You have been amazing from start to finish

Dropping off my child outside with a new baby has been better for me as | can keep baby in pushchair or arms
without going inside or signing any register. The nursery has been fantastic and offered a day back for my child
who lost a day due to covid closure.

My daughter only started in January so we know no different, everything has been very well done and she's been
so happy attending!



It has worked fine

| have loved how nursery has been through this difficult time. | wouldn’t change anything. Thank you for being
supportive throughout.

Worked very well.

The new procedures for dropping the children off have worked really well and have helped to support my child’s
confidence and independence. The only problem would be the inconsideration of other parents who sometimes
seem unable to follow simple guidance

Dropping off | felt was smooth and easy. My child settled quickly and was not reliant on me doing everything. It
also meant | could get to work on time and did not feel stressed and flustered at drop off time.

Thinking about your child's Tapestry Journal now. Has this been a positive
addition to your time with us?
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Is there anything else you would like to tell us about your experience of using
Tapestry?

It is a very positive tool. But | rarely have time to communicate on it

Up to date, means we get to see what they have been getting up to, which they often don't tell us!!

We love tapestry.

Seeing your child doing activities is amazing

| love tapestry and learning about what my daughter has been up to whilst at nursery

Very good way of seeing what they have been up to.

Tapestry has been a wonderful resource for us, especially during times when our daughter was unable to to
attend nursery, we were still able to communicate

Tapestry is great as | can look at it at any point of the day. It's lovely to see the pictures and videos of my child
having fun and feeling safe.



Thinking about your child's language skills and communication now. How has
this developed during their time with us?
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Is there anything else you would like to tell us about your child's language
and communication development?

Before starting nursery, | worried my child was not talking as he should be but as soon as he started at nursery,
he made massive improvements and he is now a confident talker and does well with communication.

My child is struggling with certain sounds, but the nursery has been amazing, they have picked up on this and
have provided extra resources and work on these sounds

| feel they understand much more than before, because they are bilingual. | think you have helped the children
very well. Well done to you.

My child is always learning when in your setting from a friend’s name to a staff member too songs and books.

They have developed a wider range of vocabulary. Constructing sentences together with more confident

She’s come on leaps and bounds

She has never struggled with communication but | feel that she has learned other valuable lessons at nursery



Would you recommend Beech Green Nursery to your family and friends?
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Which group does your child attend?

Answered: 33 Skipped: 1

50
40

30

|

20

7

D] 3
] —
]
Fre School Rising 3's funded 2 year self paying 2
olds year olds

Thank you for your continued support and encouragement, through what has
been a very challenging time for us all.

The Beech Green Nursery Team '



